
 
CITY OF WHEAT RIDGE

invites applications for the position of: 

Housing Navigator
 

An Equal Opportunity Employer

SALARY:
Hourly

$27.50 - $41.22
Annually

$57,200.00 - $85,730.00

OPENING DATE: 04/19/22
 
CLOSING DATE: 05/08/22 11:59 PM
 
DESCRIPTION:

Jefferson County and the municipalities within, including the City of Wheat Ridge, have partnered
in addressing homelessness across the County. This position works for the City of Wheat Ridge in
partnership with the municipality of Edgewater. This position within the City Manager’s Office and is
part of the City’s Homeless Navigation Program. The Housing Navigator will deliver direct services
to individuals and families in need, provide program and stabilization-related support, work closely
with local property owners and landlords, and connect individuals into permanent housing. The
individual in this position will also represent Wheat Ridge's commitment to a collaborative, regional
approach to addressing homelessness in Jefferson County.

This position is term-limited through 2026

 
ESSENTIAL DUTIES AND RESPONSIBILITIES:

Respond to inquiries from and work with individuals experiencing homelessness to create
goals and a plan of action/strategy to exit homelessness, as well as facilitate and support
them in their efforts to obtain resources and services
Provide direct service to customers by assisting with transportation and coordination of in-
person meetings between customers, landlords and involved professionals for potential
housing placements; facilitates communication via phone calls, emails, and other methods of
communication, provides referral and resources support, entry and exit follow up plan
development, and   participation in individualized service and support teams. Follows up with
individuals and families and provides resources. Applies knowledge of multiple individual
and family serving agencies in the region to all these activities.
Visit camps, parked cars, and other sites where people experiencing homelessness
congregate to disseminate information on programs, services and resources available to
them
Collect and distribute information and available resources to individuals and families
experiencing homelessness
Coordinate the interaction between local and state government employees, community-
based professionals, community residents, families and support systems to provide services
and resources to adults and juveniles experiencing homelessness 
Conduct meetings with landlords and other professionals to facilitate obtaining resources
and services, including housing, education, mental health, employment, etc.
Assist clients in their search for housing, filling out rental applications, interpreting leases
and understanding tenant rights and responsibilities.
Make strategic referrals for individuals and families in need of services
Provide impartial and non-biased consultation, advocacy, and extensive independent review
of an individual's and/or family's needs in support of successful exiting from homelessness



Draft various written documents, including presentations, reports, memos on homelessness
initiatives, programs and services and documenting interactions with people experiencing
homelessness to include recommendations from the Homeless Navigation Program and
referrals for service and resources
Implement regional projects and programs that impact individuals and families
experience homelessness
Develop and implement resources and services to individuals and families experiencing
homelessness
Compile and present data to internal and external stakeholders, including City Council 
Maintain a list of resources/services and eligibility requirements for services available to
individuals and families
Gather qualitative and quantitative data from individuals and families regarding services
May perform a variety of special projects, including researching national evidence-based
practices in the areas of housing strategies; interpreting complex data and
information and drafting documents/reports to present findings/understandings
/recommendations in simplified and easily understood formats using tables, graphs, or other
visual aids
Work within the regional navigation team and other regional boards, committees, and groups
to accomplish the goals and objectives of the Jefferson County Homeless initiative, including
participating and serving on subcommittees
Attend trainings and keep abreast of changes/practices impacting resources and services for
people experiencing homelessness and best practices in the field of homeless navigation
Perform other duties as assigned.
Gathers and maintains information on resources and eligibility requirements for services
available to individuals and families. Gathers qualitative and quantitative data from
individuals and families regarding services. Prepares and reviews documents (case notes,
meeting information); collects and distributes information; responds to navigation inquiries
from individuals, families and professionals. 

 

 
MINIMUM TRAINING AND EXPERIENCE REQUIRED TO PERFORM ESSENTIAL JOB
FUNCTIONS:

Education: Bachelor's degree in social work or a related field. Preferred: Master's in social work or
related field. 

Experience: At least three (3) to five (5) years of related experience as listed above, training in
trauma informed care, poverty, homelessness issues and/or working with vulnerable communities 

~OR~ Any equivalent combination of training and experience that provides evidence that the
applicant possesses the required knowledge, skills and abilities.

 
SUPPLEMENTAL INFORMATION:

Pre-Employment Requirements: Verification of employment, required education and/or
certifications will be completed. Drug screen required. 

Special Requirements: Possession of a valid and current Colorado driver's license or ability to
obtain within thirty(30) days from date of hire. This is a confidential employee position that works
with personnel information

City Values: All team members are expected to adhere to the organizational values of ACTION!
(Accountability, Change, Teamwork, Integrity, Opportunity, Now!) and are responsible for
contributing to the achievements of the organization and department. Team members are expected



to continue to grow professionally and to apply learning in their job setting.
Communication/Working 

Relationships: This is a confidential employee position that works with personnel information. Must
keep confidences. Strong written and verbal communication skills with the ability to express ideas
and facts. Listens to others and facilitates an open exchange of ideas. Collaborates with a variety
of municipal, county, non-profit, faith-based systems, and other applicable agencies to coordinate
systems and deliver on program goals.

 
APPLICATIONS MAY BE FILED ONLINE AT: 
http://www.ci.wheatridge.co.us 

OUR OFFICE IS LOCATED AT: 
7500 W. 29th Avenue 
Wheat Ridge, CO 80033-8001 
303-235-2815 
hr@ci.wheatridge.co.us 

An Equal Opportunity Employer

Job #2022-00049 
HOUSING NAVIGATOR 

AL

Housing Navigator Supplemental Questionnaire

 
* 1. This position requires that you possess a Bachelor's degree in social work or a related field

from an accredited college or university. Do you meet this requirement?

 Bachelor's Degree
 Master's Degree
 No, Degree Related

* 2. This position requires that the applicant possess at least three (3) years of related
experience, training in trauma informed care, homelessness issues and/or working with
vulnerable communities. Do you meet this requirement?

 Yes     No
 
* 3. Please describe in detail your experience or training in trauma informed care and/or

poverty or homelessness issues. List your duties and areas of responsibility. If this does not
apply to your application, type N/A or Not Applicable in the box below.

* 4. Do you have any experience placing people into housing, navigating housing vouchers,
and/or developing relationships with landlords/property owners? If yes, please describe
your experience in detail below. If no, please type N/A or Not Applicable in the box below

* 5. Describe in detail the breadth and depth of your experience working with and within a
diverse team, including working with a team outside your department/agency, such as the
Police Department and Municipal Court.

* 6. How many years of experience do you have working with non-profit service providers
and/or government agencies serving the homeless population in Wheat Ridge or Jefferson
County?

 0 - 3 years

http://www.ci.wheatridge.co.us/
mailto:hr@ci.wheatridge.co.us


 3 - 5 years
 5+ years

* 7. Describe your knowledge and/or any experience you have working with non-profit service
providers and/or government agencies serving the homeless population in Wheat Ridge or
Jefferson County. If this does not apply to your application, type N/A or Not Applicable in
the box below.

* Required Question


